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Washington Metropolitan Area Transit Authority 

Department of Safety & Environmental Management 

FINAL REPORT OF INVESTIGATION A&I E19090 

SMS 20190219#77915 

Date of Event: 02/18/2019 
Type of Event: Customer Fatality 
Incident Time: 23:54 hrs. 
Location: Greenbelt Station (E10) 
Time and How received by SAFE: 05:35 hrs. - 02/19/2019, SAFE On Call Phone 
Safety Officer Response: Yes, SAFE 801 and SAFE 802 
Time of Safety Officer Arrival: 06:30 hrs. - 02/19/2019 
Time of Safety Officer Departure: 08:30 hrs. - 02/19/2019 
Rail Vehicle: Train ID 591 (L7410-7411-7523-7522-7404-

7405-7357-7356) 
Injuries: Fatal Injury 
Damage: N/A 
Emergency Responders: PG FIRE/EMS 814, SAFE, MTPD 

 

Executive Summary 

On Tuesday, February 19, 2019 at approximately 05:35 hrs., SAFE was notified by Rail 
Operations Control Center (ROCC) of report of a deceased body within the platform limits 
on Track 1 at Greenbelt Rail Station (E10). A review of Close Caption Television video 
(CCTV) footage revealed that on Monday, February 18, 2019 at approximately 23:05 hrs., 
on Track 1 at Greenbelt Station (E10), a customer in dark clothing appeared to be 
stumbling on the platform and subsequently fell into the roadway. The platform video 
playback projected limited lighting of the roadway where incident occurred. However, a 
physical inspection performed by responding SAFE personnel did not reveal a lighting 
deficiency. The customer did not appear to recover from the fall and remained out of 
camera view.   

At approximately 23:54 hrs., Train ID 591 (L7410-7411-7523-7522-7404-7405-7357-
7356) arrived at the station and it is most probable that the train made contact with the 
customer based on blood and flesh identified under Lead Car 7410.  

Washington Metropolitan Area Transit Authority (WMATA) personnel did not discover the 
deceased body until approximately 05:30 hrs. on Tuesday, February 19, 2019 when Prime 
Mover (PM) 54 Equipment Operator (E/O) reported to ROCC that while entering the 
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Greenbelt Station, Track 1, they observed what appeared to be a human body on 
roadway. 

Based on post incident inspection of the station platform, the responding Safety Officer 
did not report any visible tripping hazards that may have contributed to this incident.   

Train ID 591 Train Operator was sent for Post Incident Testing on Tuesday February 19, 
2019 and interviewed by SAFE. The consist involved was removed from service for post 
incident inspection to include but not limited to video/event log download and inspection. 

Notification 

Title Time Comment:  
FTA 08:01 hrs. Email  
WMSC 08:01 hrs. Email 
CMC 09:47 hrs.  Phone Call 

 

Incident Site 

Greenbelt Station (E10), Track 1 

Field Sketch/Schematics 

  

Investigation 

On Tuesday, February 19, 2019 at approximately 05:31 hrs., WMATA personnel were 
notified and dispatched to the Greenbelt Station for a reported incident where a body 
was found on the roadway. Metro Transit Police Department (MTPD) Officer arrived at 
05:42 hrs. and was able to confirm the presence of a body on the roadway, Track 1. Per 
the MTPD Officer, the body was displaying no signs of life and was located at the midway 
point of the station platform. Prince Georges County Fire/EMS (PGFD) Engine, MTPD, a 
Medical Examiner and SAFE personnel were also notified and responded.  Upon arrival to 
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the incident location by PG Fire/EMS, it was revealed that the body exhibited no signs of 
life.  

Based on review of the Verint video recording playback of the Greenbelt Station platform, 
it revealed the following information related to the Customer who was struck by the train: 

• Customer was traveling alone  
• Customer moved along Track 1 and fell off the platform onto the roadway unassisted  
• Customer did not recover from the fall and return back to the platform. Note: The 

Customer remained out the camera view  

At 23:54 hrs. the previous evening (2/18/2019) Train ID 591 serviced the Greenbelt 
station on Track 1 and was removed from service as part of its regular schedule and 
stored at Greenbelt Yard station, Track 1.  

Based on review of the front facing camera review from Lead Car 7410, it was not 
apparent that a body was on the roadway as the train entered the station. Note: See 
photos 5,6 and 7 below. Additionally, platform video did not display the customer on the 
roadway after the fall and as Train ID 591 arrived at the station (see photo 3).  

There were two TRST units that returned to Greenbelt yard via Greenbelt Station, Track 
1. The first unit went through the station at 05:14 hrs., and the second unit which 
subsequently notified ROCC of what appeared to be the body on the roadway at 05:21 
hrs.  

SAFE visually inspected the platform. No anomalies were reported at that time. 

MTPD 

See Attachment 1 pages 1-4 for MTPD Event Report 

Train Operator 

Days Off: Thurs Wed 

Per the T/O interview statement, Train ID 591 entered the Greenbelt Station Track 1. The 
T/O reported that the track was clear. He further stated that he turned off his high beams 
(lights), checked the platform and scanned the roadway to the 8-car marker and didn’t 
see anything. 
 
T/O’s 30-day work history was reviewed, and it was determined that T/O work history 
was within the WMATA guide lines listed on the Fatigue Risk Management Policy 10.6 
and Hours of Service Limitations for Prevention of Fatigue Policy 10.7 
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Car Maintenance (CMNT) 

The following special undercar inspection was performed on cars 7410 and 7411 and the 
findings are below: 

• On car 7410, damage was found to the front Truck Control Unit (TCU) cutout protective 
cover and to the Front Truck Holding Brake Actuator Cylinder at wheel 4 

• CMNT steam cleaned blood and flesh from under Rail Car 7410 
• CMNT repaired the TCU cover and holding brake bracket on Rail Car 7410 
• CMNT found no hit damage, no defects on Rail Car 7411 so no repairs were performed 

on Rail Car 7411 
• CMNT steam cleaned some blood and flesh from under Rail Car 7411 

CMNT actual completion of the inspection was on Wednesday, February 20, 2019. Refer 
to Attachment 2 and 3.  
 
Vehicle Program Services (CENV) 
 
Based on the Event Recorder (ER) data analyzed, the following events transpired on 
2/18/2019 with Train ID 519 (Lead Car 7410): 

1. Train ID 591 arrived at Greenbelt Station at 23:54:42 
2. The left side doors were commanded open at 23:54:53 
3. Doors were commanded close at 23:55:17 and All Doors closed was attained at 23:55:22 
4. Lead Car 7410 was keyed down at 23:55:30. 

 
Furthermore, there was no data to support there were any anomalies with the train that 
may have contributed to this incident. 
 
See Illustration 1 for the ER chart. 
 

 
Illustration 1 

 



Date: 02/18/2019    Time: 23:05 hrs. Page 5 
Final Report – Customer Fatality at E10  
E19090  

Drafted By:  SAFE 705 – 02/21/2019 
Reviewed By: SAFE 701 – 03/18/2019 
Approved By:  SAFE 70 – 05/03/2019  
 

Weather 

At the time of the incident, the temperature was 33° F, and clear. SAFE has concluded 
that weather was not a contributing factor in this incident (Weather source: National 
Oceanic Atmospheric Administration (NOAA) – Location: Greenbelt, MD.)  

Conclusion  

Based on the salient facts, SAFE concludes based on platform video review, the customer 
appeared to be unsteady on his feet while positioned close to the platform edge and 
subsequently fell into the roadway before being stuck by Train ID 591, Lead Car 7410. 
Station’s CCTV and Car 7410 Forward Facing Camera did not display a human form on 
the roadway after the customer fell onto the roadway. It is most probable that the 
customer was positioned under the platform in the area of refuge that was not within 
CCTV camera view; however, fouling the dynamic envelope of the train when Train ID 
591 entered the station limits.  

The station was inspected by SAFE personnel immediately after the incident and there 
were no tripping hazards found that contributed to the customers fall from the platform. 
Additionally, the station was properly lit, the PA system was fully operational and the 
Emergency Trip Station (ETS) box was operating properly when tested by SAFE 
personnel.  

Finally, there was no data to support there were any anomalies with the train that may 
have contributed to this incident. 

SAFE does not have any additional information to disclose regarding E19090, this was an 
MTPD related incident and recommends its closure. 

Immediate Mitigation to Prevent Re-Occurrence 

• Track 1, 3rd rail power was de-energized 
• MTPD investigation commenced 
• Train removed from service. 

 

Corrective Action 

No corrective actions were taken as a result of this event. 
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Attachments 

  

Attachment 1 – MTPD Report 
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Attachment 1 – MTPD Report 
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Attachment 1 – MTPD Report 
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Attachment 1 – MTPD Report                                      Note: Page 5 of 5 is blank page 
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Attachment 2 – CMNT post-incident inspection on Rail Car 7410, work-order 14859931 
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Attachment 3 – CMNT post-incident inspection on Rail Car 7411, work-order 14859938 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Photos 
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Photo 1 - Time: 23:05:19 hrs., Customer moves towards Track 1  
 

 

Photo 2 - Time: 23:05:35 hrs., Customer falling off the platform and falls onto the 
roadway on Track 1 at the Greenbelt Station (E10).  
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Photo 3 – Train ID 591 arriving at 23:54:26 hrs.,
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Photo 4 – Train ID 591 arrived at 23:54:48 hrs., 
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Photo 5 – Forward facing camera view of the approximate area were customer fell onto 
the roadway. 
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Photo 6 – Forward facing camera view of the approximate area were customer fell onto 
the roadway. 



 

Date: 02/18/2019    Time: 23:05 hrs. Page 17 
Final Report – Customer Fatality at E10  
E19090  

Drafted By:  SAFE 705 – 02/21/2019 
Reviewed By: SAFE 701 – 03/18/2019 
Approved By:  SAFE 70 – 05/03/2019  
 

 

Photo 7 – Forward facing camera view of the approximate area were customer fell onto 
the roadway. 
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Photo 8 – Prime Mover (PM) arriving on February 19, 2019 at 05:14 hrs. 
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Photo 9 – Prime Mover (PM) arriving on February 19, 2019 at 05:21 hrs. 

 

    

 

 

 


