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WMSC Commissioner Brief: W-0241 — Evacuation for Life Safety Reasons at L’Enfant Plaza Station — March 2, 2023
Prepared for Washington Metrorail Safety Commission meeting on August 8, 2023
Safety event summary:

On Thursday, March 2, 2023, L'Enfant Plaza Station was evacuated due to a bomb threat. Initially, relevant Rail
Operations Control Center personnel were not aware of the threat, because the Metro Transit Police Department
(MTPD) did not communicate this information.

At 12:59 pm, the District of Columbia Office of Unified Communications (D.C. 911 call center) informed an MTPD
dispatcher of a bomb threat at L’Enfant Plaza Station. The Metro Transit Police Department dispatcher directed MTPD
personnel to respond to the station

At 1:06 p.m., personnel in the Rail Operations Control Center (ROCC) overheard transmissions on an MTPD radio
about the emergency, and, at 1:07 p.m., the Operations Manager directed personnel to have trains bypass (continue
through without stopping) the station.

The Rail Traffic Controllers instructed trains to bypass L'Enfant Plaza Station on both levels.
At 1:08 p.m., MTPD established the Incident Command Post and began searching the station.
A Rail Operations Information Controller directed a Station Manager to evacuate the station.

During the response, a ROCC Assistant Operations Manager directed that the Rail Traffic Controller instruct the Rail
Supervisor at L’'Enfant Plaza Station to leave the emergency scene and go to Waterfront Station to remind train
operators to bypass L’Enfant Plaza Station. Based on direction from the Assistant Operations Manager, the Rail Traffic
Controller told the Rail Supervisor that MTPD personnel would give them a ride to Waterfront Station as trains were
bypassing L’Enfant Plaza Station. The Rail Supervisor went to the Green Line platform, and had Train 507 stop. At
1:18 p.m., the Rail Supervisor advised the Rail Traffic Controller that they keyed themselves onto Train 507 towards
Waterfront Station. This train had been instructed to bypass the station due to the evacuation for life safety reasons,
but stopped at L’'Enfant Plaza Station with riders aboard for the Rail Supervisor. Other than the door the Rail Supervisor
used to access the train, no other doors were opened and passengers remained on board the train. The Rail Traffic
Controller then told the Rail Supervisor to stay at L’Enfant Plaza Station, but the train was already moving to Waterfront.
Personnel in the Rail Operations Control Center had realized that the Rail Supervisor should be sent to the Incident
Command Post and that the Incident Command Post was located at 7" St. SW and Maryland Avenue SW, which is
outside of L’Enfant Plaza Station. As a result of the supervisor on scene being directed to leave, there was no Ralil
Supervisor present at the Incident Command Post to act as the Rail Forward Liaison during this event.

At 1:27 p.m., MTPD reported that nothing was found and that the station was clear and could reopen.
Probable Cause:

The probable cause of this event was the report of a bomb threat. The probable cause for deficiencies related to
Metrorail’s operational response was insufficient communication and coordination among Metrorail departments and
Metrorail not following its command and control procedures.



750 First §t. NE  Ste. 300 = Washington, 0.C. 20002 Office: 202-384-1520 - Website: www.wmsc.gov

Corrective Actions:

Metrorail issued a memorandum for ROCC Management to review command roles under SOP 1A, especially as it

pertains to the Office of Rail Transportation (RTRA) Forward Liaison.
Examples of other related open CAPs

e (C-0162 addresses the finding that Metrorail does not consistently follow the incident command system (ICS)
structure and has procedures that do not comply with National Incident Management System (NIMS)/ICS
requirements such as the use of plain language. Metrorail has begun to implement parts of this corrective
action plan.

e (C-0176 developed to address the recommendation that Metrorail has the opportunity to improve and expand
training and training coordination related to fire and life safety and emergency management (Expected
completion date March 2024)

WMSC staff observations:

MTPD did not immediately notify the ROCC of the reported bomb threat. For approximately 10 minutes after MTPD
received the report of the bomb threat, trains were allowed to service L’Enfant Plaza Station. Effective and timely
interdepartmental communication among all Metrorail organizational units is critical to the safety of passengers and
personnel.

Conflicting instructions during this event resulted in passengers being stopped in an area that had been deemed unsafe
and led to the absence of a Rail Supervisor to serve as the Office of Rail Transportation Forward Liaison at the Incident

Command Post as required by Metrorail procedure.

Metrorail should ensure that Rail Traffic Controllers and other frontline personnel properly and safely carrying out their

duties are permitted to do such work without managers providing direction outside of Metrorail procedures.
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Date of Event: March 2, 2023

Type of Event: Evacuation for Life Safety Reasons

Incident Time: 12:59 Hours

Location: L’Enfant Plaza Station

Time and How received by SAFE: 13:07 hours — SAFE/MAC

WMSC Notification Time: 13:47 hours

Responding Safety Officers: None

Rail Vehicle: N/A

Injuries: None

Damage: None

Emergency Responders: Metro Transit Police Department (MTPD), District of
Columbia Fire Department Special Operations
(DCFSO)
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Abbreviations and Acronyms

AOM Assistant Operations Manager

CAP Corrective Action Plan

CCTV Closed-Circuit Television

DCFDSO District of Columbia Fire Department Special Operations
EOD Explosive Ordnance Disposal

FLO Fire Liaison Officer

MSRPH Metrorail Safety Rules and Procedures Handbook
NOAA National Oceanic and Atmospheric Administration
oM Operations Manager

oucC Office of Unified Communications

RTRA Office of Rail Transportation

ROCC Rail Operations Control Center

ROIC Rail Operations Information Center

RTC Rail Traffic Controller

SAFE Department of Safety

SMS Safety Measurement System

WMATA Washington Metropolitan Area Transit Authority
WMSC Washington Metrorail Safety Commission
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Washington Metropolitan Area Transit Authority
Department of Safety — Office of Safety Investigations

Executive Summary
*Note that all times listed are approximate and may contain minor variations due to differences between
systems of record. *

On March 2, 2023, at 12:59 hours, the District of Columbia 911 Office of Unified Communications
(OUC) contacted the Metro Transit Police Department (MTPD) and reported receiving a telephone
call of a bomb threat at L’Enfant Plaza Station. MTPD dispatched units to respond to L’Enfant
Plaza Station. The Rail Operations Control Center (ROCC) Operations Manager (OM) notified the
Assistant Operations Manager (AOM) of the event. The AOM notified the Radio Rail Traffic
Controllers (RTC) of the event and instructed that trains bypass L’Enfant Plaza Station on both
levels. The Rail Operations Information Center (ROIC) Controller instructed the Station Manager
to evacuate the station.

At 13:06 hours, MTPD established the Incident Command Post and requested MTPD Explosives
and Ordnance Disposal (EOD) Units to sweep the station. At 13:09 hours, the Fire Liaison Officer
notified the District of Columbia Fire Department Special Operations (DCFDSO) Battalion Chief
of the report. At 13:11, an ROIC Controller requested a bus bridge. At 13:27 hours, EOD Units
reported the station was clear and nothing was found. At 13:28 hours, MTPD advised that L’Enfant
Plaza Station could reopen.

There were no injuries or damage resulting from this event.
The probable cause of the Evacuation for Life Safety Reasons event on March 2, 2023, at L’Enfant

Plaza Station was a reported bomb threat against the station. No significant deficiencies were
identified with the response to the event and adherence to policies and procedures.
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Incident Site

L’Enfant Plaza Station

Field Sketch/Schematics
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The above depiction is not to scale.

Purpose and Scope

The purpose of this accident investigation and candid self-evaluation is to collect and analyze
available facts, determine the probable cause(s) of the incident, identify contributing factors, and
make recommendations to prevent a recurrence.

Investigative Methods

The investigative methodologies included the following:

Physical Site Assessment through video and document review.

Informal Interviews — Collected through conversations with individuals during the
investigation to provide background and supporting information. Written statements were
reviewed from personnel present during the event.

Documentation Review — Collection of relevant work history information and process
documentation contained in WMATA systems of record. These records include:

e Metrorail Safety Rules and Procedures Handbook (MSRPH)

¢ National Oceanic and Atmospheric Administration (NOAA)

e MTPD After-Action Report

o MTPD Event Report

System Data Recording Review — Collection of information contained in Metro Data
Recording Systems. This data includes:
¢ ARS (Audio Recording System) playback [Radio and Landline Communications]
o System Performance On-Time Summary (Spots)
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e Closed-Circuit Television (CCTV)

Investigation

On March 2, 2023, at 12:59 hours, the District of Columbia 911 OUC contacted the MTPD and
reported receiving a telephone call of a bomb threat at L'Enfant Plaza Station.

The Audio Recording System (ARS) revealed that at 13:05 hours, MTPD Dispatch requested
units respond to L’Enfant Plaza Station. One minute later, an MTPD unit responded and reported
that they were located at L’Enfant Plaza Station and requested the MTPD EOD Unit, Rail, and
Bus Supervisors to respond, then requested trains to bypass the station and for the station to be
evacuated.

At 13:06 hours, the OM and Fire Liaison Officer (FLO) can be heard discussing the event to
include specifics of evacuating both levels of L’'Enfant Plaza Station. The OM can then be heard
placing multiple calls to multiple parties advising of the incident. The FLO can be heard advising
an unknown party that they were aware of the event and that they were currently reviewing CCTV
footage.

At 13:07 hours, the ROCC OM notified the AOM of the event. The AOM notified the Radio RTC’s
of the event and instructed trains to bypass L’Enfant Plaza Station on both levels. The AOM
instructed the Ops 2 and Ops 3 Radio RTCs to announce that trains would bypass L’Enfant Plaza
Station. At 13:08 hours, MTPD established the Incident Command Post at 7" Street & Maryland
Avenue SW. The OM notified ROIC of the event and the ROIC Controller instructed the Station
Manager to evacuate the station. The DCFDSO Battalion Chief was notified and dispatched units
to L’Enfant Plaza Station.

At 13:09 hours, an Office of Rail Transportation (RTRA) Rail Supervisor #1 advised Ops 3 Radio
RTC that they were located at L’Enfant Plaza Station. Rail Supervisor #1 was instructed by the
Radio RTC to assist with the evacuation of the station; however, they did not acknowledge the
transmission.

At 13:10 hours, Rail Supervisor #2 advised Ops 2 Radio RTC that they were located at L’Enfant
Plaza Station. Rail Supervisor #2 was instructed to board the train located on track 1 and to advise
the trains at Federal Center SW Station, track 2 to bypass L’Enfant Plaza Station. Rail Supervisor
#2 acknowledged and repeated.

At 13:11 hours, an ROIC Controller requested a bus bridge.

At 13:14 hours, the AOM advised the RTC to assign the RTRA Supervisor to go to Waterfront
Station.

At 13:18 hours, Rail Supervisor #1 advised Ops 3 Radio RTC that they keyed aboard a train on
track 2 towards Waterfront Station. The Ops 3 Radio RTC instructed Rail Supervisor #1 not to
board the train, advised that the Incident Command Post was located 7t & Maryland Avenue, and
instructed Train ID 507 to bypass L’Enfant Plaza Station. Rail Supervisor #1 continued aboard
Train ID 507 towards Waterfront Station.

At 13:20 hours, MTPD advised that the station was clear of customers and the sweep of the
station had begun. At 13:27 hours, EOD Units reported the station was clear and that nothing was
found. At 13:28 hours, MTPD advised that L’Enfant Plaza Station could reopen.
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Chronological Event Timeline
A review of ARS playback, i.e., phone and radio communications, revealed the following timeline:

Time

Description

12:59:07 hours

DC 911 contacted MTPD and reported a person contacted them and
reported a bomb threat at L’'Enfant Plaza Station and that MPD were en route
to L’Enfant Plaza Station.

[Phone]

13:05:07 hours

MTPD Dispatch requested Units to respond to L'Enfant Plaza Station.
[Radio, MTPD 1X]

13:06:10 hours

MTPD Unit advised they were located at L’'Enfant Plaza Station, requested
EOD Unit to respond, Rail and Bus Supervisors, trains to bypass the station
and station evacuation.

[MTPD 1X]

13:06:15 hours

The OM and MAC can be heard conversing in reference to the incident and
the bypass of both levels of L’Enfant Plaza Station. The OM then makes
multiple calls to parties advising of the incident. The FLO can be heard
advising an unknown party that they were advised of the event and that they
were reviewing the CCTV footage.

[Ambient, Fire Liaison]

13:07:26 hours

OM notified the AOM and was instructed to have trains bypass L’Enfant
Plaza Station.
[Phone]

13:08:00 hours

AOM instructed Ops 2 Radio RTC to have trains bypass L’'Enfant Plaza
Station.
[Phone]

13:08:03 hours

MTPD Unit advised they were the On-Scene Commander and Incident
Command Post was located at 7" & Maryland Avenue. [MTPD 1X]

13:08:11 hours

Ops 3 Radio RTC announced trains to bypass L'Enfant Plaza Station.
[Radio, Ops 3]

13:08:16 hours

Ops 2 Radio RTC announced trains to bypass L'Enfant Plaza Station.
[Radio, Ops 2]

13:08:21 hours

OM notified ROIC.
[Phone]

13:09:17 hours

FLO notified the DCFDSO Battalion Chief of the report.
[Phone]

13:09:21 hours

ROIC instructed Station Managers to evacuate the station.
[Phone]

13:09:57 hours

Rail Supervisor #1: Reported to Ops 3 Radio RTC that they were located at
L’Enfant Plaza Station.

Ops 3 Radio RTC: Instructed Rail Supervisor #1 to assist with evacuation
of the station.

Rail Supervisor #1: No Response.

[Radio, Ops 3]

13:10:16 hours

Rail Supervisor #2: Reported to Ops 2 Radio RTC that they were located at
L’Enfant Plaza Station.

Ops 2 Radio RTC: Instructed Rail Supervisor #2 to key aboard the train on
track 1 and report to Federal Center SW Station to advise trains to bypass
L’Enfant Plaza Station.

Rail Supervisor #2: Acknowledged and repeated.

[Radio, Ops 2]
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Time Description
13:10:45 hours | AOM instructed Ops 3 Radio RTC to have trains bypass L’Enfant Plaza
Station. [Phone]
13:11:51 hours | ROIC requested a bus bridge.

[Phone]

13:14:35 hours | AOM advised the RTC to assign RTRA Supervisor #1 to go to Waterfront
Station.
[Phone]

13:18:02 hours | Rail Supervisor #1: Advised to Ops 3 Radio RTC that they keyed aboard a
train on track 2 towards Waterfront Station.

Ops 3 Radio RTC: Instructed Rail Supervisor #1 to not board the train; the
Incident Command Post was located at 7" & Maryland Avenue.
Rail Supervisor #1: Reported they were aboard Train ID 507 heading
towards Waterfront Station. [Radio, Ops 3]

13:20:56 hours | MTPD reported the station was clear of customers and EOD Units were
performing a sweep of the station. [MTPD 2X]

13:27:15 hours | EOD reported station clear. [MTPD 2X]

13:27:53 hours | MTPD advised that L'Enfant Plaza could reopen. [MTPD 2X]

13:28:40 hours | MTPD advised that they would remain on scene and train service could
resume. [MTPD 2X]

Note: Times above may vary from other systems’ timelines based on clock settings.

Weather

On March 2, 2023, at the time of the incident, NOAA recorded the temperature as 49° F, with light
cloud cover. Weather was not a contributing factor in this incident (Weather source: NOAA —
Location: Washington, DC).

Human Factors

Evidence of Fatigue

The biomathematical fatigue modeling application (SAFTE-FAST Web SFC) was not applied for
this event.

Fatigue Risk

The biomathematical fatigue modeling application (SAFTE-FAST Web SFC) was not applied for
this event.

Post-Incident Toxicology Testing

Post-Incident Toxicology Testing was not conducted for this event.
Findings

¢ Unified Command was utilized among WMATA and DCFEMS responders.
¢ A Rail Supervisor was not present at the Command Post for the duration of the event.
o Rail Supervisor #1 was initially instructed to remain at L’'Enfant Plaza Station by
the RTC but was then tasked by the AOM to proceed to Waterfront Station.
o Train ID 507 stopped at L’Enfant Plaza Station for Rail Supervisor #1 to board after
being instructed to bypass the station.
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o Rail Supervisor #2 was dispatched away from the event at L’Enfant Plaza Station
to assist with station bypass.

Immediate Mitigation to Prevent Recurrence

e MTPD EOD personnel performed a sweep of the station.

Probable Cause Statement

The probable cause of the Evacuation for Life Safety Reasons event on March 2, 2023, at L’Enfant
Plaza Station was a reported bomb threat against the station.

Recommended Corrective Actions

Corrective Responsible | Estimated
Action Code Description Party Corgp;lttztlon
106535MX _ | Memorandum for ROCC Management (AOM | ROCC SRC | 07/01/2023
SAFECAPS_ | and above) to review Command Roles under
ROCC_001 | SOP 1A especially RTRA Forward Liaison.
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Appendices
Appendix A — MTPD Event Report

|
Event Report

Metro Transit Police Department ORI-DCMTPOODD

Typa of SRport MTPD CON Local Jurisdiction Local CCN
Open 202301746001 District of Columbia
Event Location
Straat Station Acronym City, Stata County MTPDbtrict Locai District
50 Maryland LFPL - L'ENFANT | WASHINGTON, | DO1- District 2 D01-District 01
Ave SW (Tth & PLAZA DC 20024 District
Md) a1
Date and Time of Event | Date and Time Aeported
From Ta
3/2/2023 1:02:00 PM 3/2/2023 1:02:17 FM
Category
Roil Stotion, Line or Bight-of-Way Om Bus Froparty Othar
LFPL - L'ENFANT PLAZA Rail 3tation MEAS

Green

Spacific Locotion {Foot Bridge. Kiosk, Pigtform, Trocks, EIc.|

For Burpiony or BEE Oniy

Platform

if Hotel Ruia Appiies, Srramizes or Focifhies Entared:

Locotion Description

Rail Station

Event Information

If Incident Ofense & Bomb Threat
Use This Block
Incigent Offense Classificotion | g
C.\:ssn_ﬂ'cal.\:m
Ingident Description | Descrigtion Bomb Threat
Wiagpan,/Foroe /NonefUnknown
Typa of Activity

Entry Type:

Mumber Premises Entered:

Hate Crime Motvation: None [no bias) [mutually exclusive)

Eizz Motivation

None (no bias) (mutually exclusive)

Effiendler Supnctind cof Lising:

| Mendhs Oipseramel [WACH. |

Cnen S b i I oForersation

W it e Enceptioally, Llewovee Dute

Ciri Slatuss (Complattid by the OMicial whe sk this repon]:

Reportig Officer [Frint)

Secomd Offfcer (Print)

Badge # oy

Suprrviser’s Mome [Electrovically Agpsowved]

L Bipatey Notified o

Taiatype

MTED CCH:
ORI-DCATPOO0D

Document 1 — MTPD Event Report, Page 1 of 4
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Victim Information

Wicrim Saquance & itk Asshitoe Provededt Y - YEs

e, First M

Addreis [Streer] Oty Stote Zip

P Nusnber

Entity Name

WS chood Addness - Addl Comtact infa

Aqe of Victim I Raca Etnnicity | Resigant Status

42 | Male White H - Hizpanic Origin | Nonresident

Classification of Victim Type of Victim This Wictim is Rieloted to Which Offense
3935 - DC - Bomb Threat Individual 335 - DL - Bomb Threat

|5 suspect information availaole 3t the time of this report:

Ratationshis: _ - Victim Was Stranger

injury Type Besponding Ambuionce:

Twkan Whara

h“ruuutzuhssuum'Hnmidﬂz | mifcermm At

Aggravated Amauit/Homicioe Cirvmstonoes

Additional fushfiobie Homicige Crovmsioroes

Other Person Information

MTPFD CCHN:
ORI-DCMT OO0

Document 2 - MTPD Event Report, Page 2 of 4
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Has = DVR been reguested?
MNarrative information

Suspect called MPD and would only state his name, bomb anbd LFPL. Incident Command was established at 1305 hrs and EODYKS units cleared
the scene safe_ CID will hawve further investigation for suspect and incdent.

If seconc COCH is avaitanie, inzert here: Amsditional Narrstive on Supplemental Report
MTPD CCH: Event Report Pazedofd
ORI-DCMT D000

Document 3 - MTPD Event Report, Page 3 of 4
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Addtional Narrative

On 03-02-2023 at approximately 1302 hours at 650 Maryland Avenue SW Washington DC (L'Enfant Metro Station] |, o
responded for a radio run for a bomb threat inside the station. Further i led MPD ived a phone call from a party that
stated only their name, bomb and L'Enfant.

, established Incident Command at 1305 hours and made the decision to bypass train service and evacuate the station until
cleared by EOD and K9 personnel. Incident Command was held outside of the station at 7th/Maryland SW where DC Special Operations
staged and directed his pnrmnul._. assisted as forward liaison and coordinated the evacuation of
the station and elevators with multiple MTPD units. Multiple K3/EOD units cleared the station and area safe with no hazardous detected at
which time the station was placed in full operational service at 1328 hours. Station was closed from 1305-1332 hours and normal service
resumed at 1332 hours.

Criminal 1 Division broad d a BOLO of the potential caller and was being identified at the time n_ having a date

of birth of [ T50¢ notifications were done by | « 1350 hours (T50C-03-06666-23).

MTPD CCN: Event Report  Page 4 of §
ORI-DCMTPO000
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Appendix B — MTPD After-Action Report

Metro Transit Police Department Hot

Wash Summary

| ADMINISTRATION HANDLING INSTRUCTIONS |

This report will be completed after a debriefing or “hot wash” in accordance with applicable
department policiesidirectives and procedures; at the request of the Chief of Police or designee
or following any incident or event requiring the activation of the Incident Command System
(ICS). The purpose of the report is to provide information, assess response, identify training,
equipment needs, and to identify areas that may require improvement. After completion of this
report, it should be forwarded to the Deputy Chief through the chain of command for review.

This report and any attachments are classified as For Official Use Only.

This report may be

used for emergency incidents, special events, and exercises. ltems marked with an asterisk
(*) will be completed by the last official designated asg the Incident Commander (IC) as

there may be more than one IC during the incident.

INCIDENT SUMMARY

Incident Requiring ICS Activation: 9935 - DC - Bomb Threat
*Incident Commander (I1C): SGT
MTPD CCH: Local CCN:
*Date ICS Initiated: 32r2023 *Time ICS Initiated: | 1:07:00 PM
*Date ICS Terminated: | 3/2/2023 Time ICS 1:32:00 PM

Terminated:
*Duration of 25min “Service Disrupted |Y - Yes
Incident: Disrupted Type: Station closed, trains

Disrupted Time: bypass

3212023 1:09:00 PM
Incident 650 Maryland Ave SW | Command Post Tth/MD Top Side
Location: (7th & Md) Location:
MTPD On-Scene Command
Commander (OSC): e
Forward Liaison: Unified Command:
OCC Liaison: Alternate Channel: |Y - Yes
MTPD 2X

Single Tracking - o Bus Bridge N - Mo
Track No.: Established

From:
Time Started: To:
Time End:

Document 5 — MTPD After-Action Report, Page 1 of 4
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Inner andfor Inside station Power

Outer Perimeter: Outside entire station De-energized: N - No
De-energized Time:

0OSC Relinguished Y -Yes Medical Attention N - No

Scene Command to Required/Requested:

Hame

Dept:
CID Response: N - No

For Official Use Only

The Information In this dooument marked FOUD k the property of the ‘Washington Ketropollian Area Tramsh Acfhorfy's Metro TramsE Folice
Department (MTFD) and may be distrbubed within Te Federal Government [and s contractors) &0 law enforcement, public safefy and profection,
nbeiigence officlals and Individuals with a need to know. Distibubion bo ofer entities without prior MTFD authortzafion s prohib®ed. Precagtions sha
b taken to ensune this Infrmation |5 stored and destroyed In 2 manrer hat preciusdes. unauthortzed access. information bearing the FOURD marking
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on a website or unciassied nebvork.

Metro Transit Police Department
Hot Wash Summary

WMATA and EXTERNAL ON-SCENE PERSONNEL

Forward Liasion D2 A

Name Department/Office Title/Role
Entry Exit
P | o555k
I
K9D2B
I
ECDD1 A
| _—
. |
I

Scribe D2 A
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D2 A

D2 A

Il

Use separate sheet if additional space is required.
MTPD-0GP-TMPL-D0%-D0

Metro Transit Police Department
Hot Wash Summary

REQUESTS
*Radic Run Requested (Yes/MNo): M -Mo
If *Yes,” location where tape ig stored:
*Digital Video Evidence Unit (DVEU) M- MNo

Video Requested (Yes/No):

If “Yes,” location where video is stored:

OBSERVATIONS

-1302hrs MTPD CD received call from MPD ref. Bomb threat at LFPL
-13[]?hrs- On scene and requested Rail and Bus SUPYV
-1308hrs [fjest. command pest 7th/MD topside

-1308hrs Trains bypassing the stafion

-1310hrs Switched to MTPD 2X
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—1331hrs- disseminated potential BOLO for suspect
—1332hrs-reupened station. Rail back to normal service

MPD received a phone call from a subject who was only understood as stating their
name, homh and LFPL. Several MTPD units to include wers
currently at LFPL at the time MTPD dispatch advised of the call. established
Incident Command and made the decision to bypass train service and evacuate the
station until cleared hy KS/EOD assels. w/ assistance from MTPD units cleared
and evacuated the station. DCFD Special Operation Battalion Chief
responded and staged top side 7/MD. Station was closed from 1309-1332hrs. Normal
service resumed at 1332hrs. CID broadcasted a BOLO of the potential caller and is

investigating further. MTPD KSEQD cleared the station with nothing hazardous
detected.

Hot wash was conducted top side 7/MD. AAR will be submitted by end of tour.

TSOC notification made tu_ at 1350hrs

(TSA-03-06666-23)

“*=*RTRA Supervisor was never identified nor responded to the command post.
Responding Emergency personnel arrived on scene safely and promptly. Station was
evacuated and swept by KQ/EQOD swiftly.

O fomne Conmmander's Title, Primted Marme, ond Signature/Dote

202023 1:07:00 PM

Whakch Commander's Title, Primbed Mome ond fignoture Dote

W22023 73112 PM
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Appendix C — Why-Tree Analysis

Customers were
evacuated from
L'Enfant Plaza
Station

Why?

The ROIC
instructed Station
Managers to
evacuate L'Enfant
Plaza Station

Root Cause Analysis

Why?

DC QUC relayed
information to MTPD
that a person had
uttered a bomb threat

A person actively reported the
threat of an explosive device

whe? H . ]
Why? inside L'Enfant Plaza Station
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