
 
 W-0422 Collision at Brookland-CUA Station – July 5, 2025 

Document Purpose 

This WMSC written report on WMATA Metrorail’s safety event investigation and review of Metrorail’s findings in 

accordance with the WMSC Program Standard, in conjunction with the attached Metrorail investigation report that has 

undergone WMSC staff review, feedback, and Metrorail revision, describes the investigation activities, identifies factors 

causing or contributing to the accident, and sets forth ongoing, additional, or upcoming corrective actions and further 

oversight work (such as inspections and audits) as necessary or appropriate. The WMSC’s ongoing oversight during 

the investigative process, including safety event reporting and verification, participation in investigative interviews, data 

review, consistent communication with the Metrorail investigations team, and feedback on Metrorail’s reports leads to 

further improvements prior to consideration of the reports by WMSC Commissioners for adoption. The WMSC’s safety 

event investigation oversight assures the sufficiency and thoroughness of Metrorail’s investigations. The WMSC 

Commissioners are considering these documents (the WMSC review and Metrorail’s investigation report) as a unified 

item for adoption at the Washington Metrorail Safety Commission meeting on April 14, 2025. 

WMSC staff recommend adoption of this investigation. 

Safety event summary: 
 
On Saturday, July 5, at approximately 10 p.m. a person entered the roadway and was struck by Train 142, after 

intentionally placing themself in the path of the oncoming train as it entered the platform limits at Brookland-CUA Station. 

Just about 30 minutes prior to this event, the same customer had already attempted to place themselves on the path 

of the oncoming train.  

The Train Operator of Train 142 initiated emergency braking, however the train made contact with the lower portion of 

the person’s body, propelling them to the platform. The train came to a complete stop 166 feet short of the 8-car marker, 

with 1.5 cars outside the platform limits. The Train Operator notified the Metro Integrated Command and 

Communications Center and the Radio Rail Traffic Controller of the event. The Radio RTC dispatched Rail Operations 

Supervisors and notified the MICC Assistant Operations Manager and Communications Agent, who requested 

emergency services to respond. The Button RTC de-energized third rail power, and instructed the Train Operator of 

Train 142 to offload customers and perform a ground walk-around inspection. 

District of Columbia Fire and Emergency Medical Services personnel responded to Brookland-CUA Station, 

transporting the passenger to a nearby hospital. The Train Operator of Train 142, experienced trauma due to this event 

and was also transported to the hospital and relieved from duty for post-accident testing. Train 142 was removed from 

service for Incident Investigations Team investigation procedures.  
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Washington Metropolitan Area Transit Authority 

Department of Safety  
Office of Safety Investigations  

 
FINAL REPORT OF INVESTIGATION A&I E251030 

 
Date of Event: July 5, 2025 
Type of Event: A-3: Collision (Person Struck by Train) 
Incident Time: 22:11 hours 
Location: Brookland-Catholic University of America (CUA), 

Station, Track 2 
Time and How received by Safety: Safety Information Official (SIO) Notification / 22:16 

Hours 
Washington Metrorail Safety 
Commission (WMSC) Notification 
Time: 

23:16 Hours 

Responding Safety Officers:  None 
Rail Vehicle: Train ID 142 

(L7066/67x7399/98x7048/49x7043/42T) 
Injuries: Lower back laceration and internal injuries 
Damage: None 
Emergency Responders: Metro Transit Police Department (MTPD), 

Metropolitan Police Department (MPD), District of 
Columbia Fire and Emergency Medical Services 
(DCFEMS) 

Safety Universal Data System 
(SUDS I/A) Number 

20250706#128129MX 
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Abbreviations and Acronyms 
 

AIMS  Advanced Information Management System   

ARS  Audio Recording System  

ATC  Automatic Train Control 

ATO  Automatic Train Operations 

ATP  Automatic Train Protection 

CAP  Corrective Action Plan   

CCTV  Closed-Circuit Television  

CENV  Office of Vehicle Program Services – Rail Fleet  

CMNT  Office of Car Maintenance  

CMOR  Office of the Chief Fleet Officer   

CUA  Catholic University of America  

DCFEMS  District of Columbia Fire and Emergency Medical Services  

EMS  Emergency Medical Services  

ER  Event Recorder 

ERT   Emergency Response Team 

IIT  Incident Investigation Team  

I/A  Incidents/Accidents  

MICC  Metro Integrated Command and Communications Center 

MOR  Metrorail Operating Rulebook  

MTPD  Metro Transit Police Department  

NOAA  National Oceanic and Atmospheric Administration  

OEP  Office of Emergency Preparedness  

ROS  Rail Operations Supervisor 
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RTC  Rail Traffic Controller   

RTRA  Office of Rail Transportation  

RVO  Rail Vehicle Operator 

SAFE  Department of Safety  

SDAS  Service Delivery Assistant Superintendent  

SPO  Allied Security Special Police Officer  

SPOTS  System Performance On-Time Summary  

SUDS     Safety Universal Data System 
 
TWC  Train to Wayside Communication 

VMDS   Vehicle Monitoring and Diagnostic System  

WMATA   Washington Metropolitan Area Transit Authority  

WMSC  Washington Metrorail Safety Commission  
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Washington Metropolitan Area Transit Authority 
Department of Safety – Office of Safety Investigations 
 
Executive Summary 
*Note that all times listed are approximate and may contain minor variations due to differences between 
systems of record. * 
 
On Saturday, July 5, 2025, at 22:11 hours, Brookland-CUA Station Closed Circuit Television 
(CCTV) footage showed a trespasser standing on the platform at Brookland-CUA Station, entered 
the roadway on Track 2 as Train ID 142, an eight (8) car 7000 series consist 
(L7066/67x7399/98x7048/49x7043/42T) entered the station being operated in Mode 1 also 
known as Automatic Train Operation0F

1 (ATO), traveling 40 MPH. The trespasser stood between 
the running rails, facing towards the train. The Rail Fleet Services Report showed that Train ID 
142’s Rail Vehicle Operator (RVO) pressed the Emergency Stop pushbutton, initiating emergency 
braking, 448 feet from the 8-car marker, traveling at 34 MPH. The train began to decelerate, and 
the trespasser was observed climbing onto the platform as the train was approaching.  
 
The lower left side portion of the trespasser’s body was struck by the passing train, and the 
trespasser was propelled to the platform, clear of the roadway. Train ID 142 came to a complete 
stop 166 feet short of the 8-car marker, with the trailing 1.5 cars outside of the platform limits. 
Train ID 142’s RVO notified the Metro Integrated Command and Communications Center (MICC), 
OPS 1 Radio Rail Traffic Controller (RTC) of the event. The Radio RTC dispatched Rail 
Operations Supervisors (ROS) to Brookland-CUA Station, notified the MICC Assistant Operations 
Manager (AOM) and Communications Agent, who requested emergency services to respond. 
The Button RTC de-energized third rail power. CCTV footage captured an unknown customer 
notifying the Brookland-CUA Station Custodian of the event.  
 
District of Columbia Fire and Emergency Medical Services (DCFEMS) personnel responded to 
Brookland-CUA Station and transported the trespasser to Washington Medstar Hospital. Train ID 
142’s RVO experienced trauma due to the event and was transported to Howard University 
Hospital for observation. The RVO was treated and released. 
 
In adherence to Rail Transportation Standard Operating Procedure 102-01-02, which outlines the 
protocol for removing an employee from service for involvement in an operational safety event, 
the Radio Rail Traffic Controller dispatched a Rail Supervisor to relieve the Train ID 142’s RVO 
from duty for post-incident testing.  
 
In accordance with the Office of the Chief Fleet Officer – Rail, Standard Operating Procedure 
102.04, and Operations Administrative Policy 102.06, the Metro Integrated Command and 
Communications Center initiated the removal of Train ID 142 from service for Incident 
Investigations Team investigation procedures. 
 
There were no damages reported as a result of this event. The trespasser suffered a lower back 
laceration and internal injuries as a result of this event. 
 

 
 
1 ATO is a subsystem of the Automatic Train Control (ATC) system, which performs functions that are 
normally manually performed by the Rail Vehicle Operator. Those functions include 1. Initiating train 
movement, 2. Regulating train speed between stations, 3. Programmed station stops, and 4. Door 
Operations (in conjunction with Train to Wayside Communication [TWC] and the Automatic Train Protection 
system [ATP]). 
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It should be noted that the trespasser performed a similar action at the Rhode Island Avenue 
Station, at 21:38 hours of the same date, where they entered the roadway as Train ID 134 was 
entering the Track 2 platform limits. The trespasser exited the roadway as the train approached 
and left the station on foot. No contact was made between the train and the trespasser. The near 
miss was reported to MICC personnel by Train ID 134’s RVO and Allied Security Special Police 
Officers (SPO) at Rhode Island Avenue Station during the incident. 
 
The probable cause of the Collision event at Brookland-CUA Station on July 5, 2025, was the 
intentional action of the patron to trespass onto the rail right-of-way and was subsequently struck 
by Train ID 142.  
 
Incident Site 
 
Brookland-CUA Station is an above-ground station with a center platform and ballasted track. 
 
Field Sketch/Schematics 

 
 
The above depiction is not to scale. 
 
Purpose and Scope 
 
The purpose of this accident investigation and candid self-evaluation is to collect and analyze 
available facts, determine the probable cause(s) of the incident, identify contributing factors, and 
make recommendations to prevent a recurrence. 
 
Investigative Methods 
 
The investigative methodologies included the following: 

• Site Assessment through video and document review. 
 

• Formal Interviews – Safety interviewed one (1) individual as part of this investigation. The 
interviews included persons present at, during, and after the incident, those directly 
involved in the response process, and representatives from the Washington Metrorail 
Safety Commission (WMSC). Safety interviewed the following individual:  

• Train ID 142 RVO will be interviewed upon their return to duty.  
 

• Informal Interviews – Collected through conversations with individuals during the 
investigation to provide background and supporting information. Written statements were 
reviewed from personnel present during the event. 
 



Incident Date: 07/05/2025      Time: 22:12 hours Page 7 
Final Report – Collision (Person Struck by Train)  
E251030 
 
 
4132-4-05/00 Rail Investigation Final Report  

Drafted By:      SAFE 708 – 08/04/2025 
Reviewed By:  SAFE 707 – 09/08/2025 
Approved By:  SAFE 707 – 09/08/2025 

• Documentation Review – Collection of relevant work history information and process 
documentation contained in WMATA systems of record. These records include: 

• Metrorail Operating Rulebook (MOR) 
• National Oceanic and Atmospheric Administration (NOAA) 
• Employee Training Procedures & Records 
• Employee Certification Records 
• 30-Day Work History 
• Rail Transportation – Investigation Data 
• Office of Vehicle Program Services – Rail Fleet (CENV) Investigation Data 
• Metro Integrated Command and Communications Center – Investigation Data 
• Metro Transit Police Department Event Report 
• Communications and Signaling – Investigation Data 
• SAFE Office of Emergency Preparedness (OEP) Incident Response Report 
• Maximo Data 

 
• System Data Recording Review – Collection of information contained in Metro Data 

Recording Systems. This data includes: 
• Audio Recording System (ARS) playback 
• Closed-Circuit Television (CCTV) 
• System Performance On-Time Summary (SPOTS) 
• Advanced Information Management System (AIMS) 
• General Order and Track Rights System (GOTRS) 
• Oracle Report   
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Investigation 
 
On Saturday, July 5, 2025, at 21:31 hours, Rhode Island Avenue Station CCTV showed a 
trespasser entering the station and evading the fare by climbing over the fare gate. The trespasser 
went upstairs to the platform and laid across a bench in an enclosed seating area. At 21:38 hours, 
the Track 2 train approaching platform indicator lights began flashing. The trespasser rose from 
the bench and entered the Track 2 roadway approximately 80 feet from the 8-car marker and 
stood between the running rails facing in the direction of the approaching train.  
 

 
Figure 1 - Depicts the trespasser evading the fare and entering Rhode Island Avenue Station. 
 
Train ID 134’s RVO pressed the emergency stop pushbutton, bringing the train to a complete stop 
before reaching the trespasser. Two (2) Allied Security Special Police Officers (SPO)’s on the 
platform at Rhode Island Station approached the trespasser. The trespasser exited the roadway 
onto the platform. The trespasser then went downstairs to the mezzanine and exited the station, 
by jumping over the emergency exit gate. Audio Recording System (ARS) playback indicated 
Train ID 134’s RVO reported the incident to the OPS 1 Radio RTC, and the Allied Security SPO’s 
reported the incident to MTPD. 
 

 
Figure 2 - Depicts the trespasser in the roadway at Rhode Island Avenue Station, Track 2, as Train ID 134 was in 
approach. 
 
At 22:09 hours, Brookland-CUA Station CCTV showed the same trespasser entering the station 
and evading the fare by climbing over the fare gate. The trespasser went to the platform and stood 
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mid-platform near the escalators. At 22:11 hours, the Track 2 train approaching platform indicator 
lights began flashing.  The trespasser entered the roadway on Track 2 as Train ID 142 was 
approaching and stood facing towards the approaching train.  
 

 
Figure 3 - Depicts the trespasser evading the fare and entering Brookland-CUA Station. 
 
The Rail Fleet Services Report showed that at 22:11 hours, Train ID 142’s RVO pressed the 
Emergency Stop pushbutton, initiating emergency braking, 448 feet to the 8-car marker. The 
trespasser attempted to exit the roadway as the train was approaching. The left lower body of the 
trespasser was struck by the train before the train came to a final rest 166 feet from the 8-car 
marker. The trespasser was propelled onto the platform, clear of the roadway. 
 

 
Figure 4 - Depicts the trespasser on the platform at Brookland Avenue Station after being struck by Train ID 142. 
 
Audio Recording System (ARS) playback indicated that at 22:11 hours, Train ID 142’s RVO 
contacted the OPS 1 Radio RTC to report that a person was struck by their train. The Radio RTC 
instructed Train ID 142’s RVO to key open the doors to offload customers and to perform a ground 
walk-around inspection. The Radio RTC notified the MICC Assistant Operations Manager (AOM) 
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and dispatched Rail Operations Supervisors (ROS) to Brookland-CUA Station. The Button RTC 
de-energized third rail power on Track 2. 
 
A MICC Communications Agent notified DCFEMS of the person struck by the train at Brookland-
CUA Station. MTPD Officers were dispatched to Brookland-CUA Station. Single-tracking was 
established via Track 1. A Station Manager and Custodian at Brookland-CUA Station went to the 
platform to provide assistance. At 22:19 hours, DCFEMS personnel were dispatched to 
Brookland-CUA Station. CCTV footage showed DCFEMS personnel arriving at the Brookland-
CUA Station platform at 22:25 hours and treating the trespasser’s injuries on the platform. 
 
At 22:47 hours, DCFEMS personnel moved the trespasser from the platform and transported 
them to Washington Medstar Hospital. Due to a down track circuit at Fort Totten Station, single 
tracking was suspended, and a bus bridge was requested. 
 
At 23:46 hours, Emergency Response Team (ERT) personnel requested that third rail power be 
restored on Track 2 of Brookland Station. Car Maintenance (CMNT) personnel were on location 
to inspect the train. Once the train was inspected and deemed safe for movement, Rail Operations 
Supervisor (ROS) #3, assumed command of the train and transported the train to Brentwood 
Yard. ERT inspected Track 2 once the train exited the station and deemed the tracks good for 
revenue service. 
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Chronological Event Timeline 
 
A review of ARS playback, i.e., phone and radio communications, revealed the following timeline: 

Time Description 
Saturday, July 5, 2025 

21:31:09 hours The trespasser entered the Rhode Island Avenue Station (B04). [CCTV] 

21:31:18 hours The trespasser illegally evaded the fare by climbing over the fare gate. 
[CCTV] 

21:21:26 hours The trespasser went up the escalator to the Rhode Island Station platform. 
[CCTV] 

21:38:35 hours Train ID 134 entered Rhode Island Avenue Station, Track 2. [CCTV] 

21:38:38 hours The trespasser entered the roadway at Rhode Island Avenue Station, Track 
2, as Train ID 134 approached. [CCTV] 

21:38:50 hours Train ID 134 came to a complete stop, approximately 100 feet before the 8-
car marker. 

21:38:56 hours The trespasser exited the roadway at Rhode Island Avenue Station, Track 
2. [CCTV] 

21:38:47 hours Train ID 134: Informed the Radio RTC that a person entered the roadway in 
front of their train at Rhode Island Avenue Station, Track 2, and they pressed 
the Emergency Stop pushbutton. 
Radio RTC: Instructed Train ID 134’s RVO to stop the train and asked if the 
person was still in the roadway. 
Train ID 134: Informed the Radio RTC that the person had exited the 
roadway. 
Radio RTC: Instructed Train ID 134’s RVO to stand by momentarily. [OPS 1 
Radio] 

21:39:11 hours SPO: Informed Police 1 that a person (Trespasser) who was in the roadway, 
exited the roadway at the Rhode Island Avenue Station. 
Police 1: Dispatched MTPD personnel to the station. Police 1 asked if the 
person remained in the roadway. 
SPO: Stated the person was on the escalator and provided a description of 
the individual. 
SPO: Informed Police 1 that the individual left the station. [MTPD 1X Radio] 

21:39:58 hours The trespasser exited the Rhode Island Avenue station by climbing over the 
emergency gate. [CCTV] 

21:40:07 hours The trespasser exited the Rhode Island Avenue Station and walked towards 
the pedestrian foot bridge. [CCTV] 

22:09:59 hours  The trespasser entered Brookland-CUA Station (B05). [CCTV] 

22:10:07 hours The trespasser illegally evaded the fare by climbing over the fare gate. 
[CCTV] 



Incident Date: 07/05/2025      Time: 22:12 hours Page 12 
Final Report – Collision (Person Struck by Train)  
E251030 
 
 
4132-4-05/00 Rail Investigation Final Report  

Drafted By:      SAFE 708 – 08/04/2025 
Reviewed By:  SAFE 707 – 09/08/2025 
Approved By:  SAFE 707 – 09/08/2025 

Time Description 
22:10:18 hours The trespasser went up the escalator to the Brookland-CUA-CUA Station 

platform. [CCTV] 

22:10:48 hours The trespasser reached the platform at the top of the escalator. [CCTV] 

22:11:24 hours The trespasser was observed stretching their legs. [CCTV] 

22:11:34 hours The train approaching platform indicator lights began flashing on Track 2 at 
Brookland-CUA Station. 

22:11:38 hours The trespasser entered the roadway at Brookland-CUA-CUA Station, Track 
2, as Tran ID 142 approached. [CCTV] 

22:11:47 hours The trespasser began exiting the roadway as the train was passing. The 
trespasser’s lower body was struck by the train, and the trespasser was 
projected onto the platform, clear of the train. [CCTV] 

22:11:53 hours Train ID 142: Announce an Emergency Transmission. 
Radio RTC: Instructed the unit calling to proceed with their message. 
Train ID 142: Announced they had Train ID 142. 
Radio RTC: Instructed Train ID 142 to proceed with their message. 
Train ID 142: [Inaudible], Somebody hit my train. 
Radio RTC: Instructed the RVO to repeat their message. 
Train ID 142: Announced they had Train ID 142, [Inaudible]. Unauthorized 
person in the roadway hit their train. 
Radio RTC: Instructed Train ID 142 to switch to their handheld radio due to 
a distorted radio transmission, and asked the RVO if they reported someone 
being struck by their train. 
Radio RTC: Radioed for Rail Operation Supervisors in the vicinity of 
Brookland-CUA-CUA Station. [OPS 1 Radio] 

22:11:56 hours Train ID 142 came to a complete stop short of the 8-car marker. [CCTV] 

22:13:01 hours Train ID 142: Informed the Radio RTC of their Train ID and stated that an 
unauthorized person in the roadway had hit their train. 
Radio RTC: Acknowledged the message and began halting rail vehicle traffic 
on Track 2. [OPS 1 Radio] 

22:13:23 hours Station Manager: Informed the MICC Communications Agent #1 that they 
were informed of a person being struck by a train at the Brookland-CUA-
CUA Station. The person was now on the platform after being struck. [OPS 
5 Radio] 

22:13:32 hours A Brookland-CUA Station Custodian arrived on the platform at Brookland-
CUA Station to assist the injured person. [CCTV] 

22:14:09 hours Communications Agent #1: Asked the Station Manager to repeat their 
message. 
Communications Agent #1: Asked the Station Manager to contact Central 
from an ETS Box. 
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Time Description 
Station Manager: Acknowledged the message and stated they were going 
upstairs to the platform. 
Communications Agent #1: Asked the Station Manager for a situation 
update. 
Station Manager: Stated that they were informed of a person being struck by 
a train at the Brookland-CUA Station.  
Communications Agent #1: Asked the Station Manager if the person was on 
the roadway or the platform. 
Station Manager: Arrived on the Brookland-CUA Station platform at 22:15:20 
hours. 
Station Manager: Informed the Communications Agent #1 that the person 
was on the platform. The Station Manager then began telling the person not 
to move. 
Communications Agent #1: Acknowledged the message and stated they 
were sending medical assistance. [OPS 5 Radio] 

22:14:51 hours Train ID 142: Switched to their handheld radio and asked if the Radio RTC 
could hear their transmission. 
Radio RTC: Acknowledged that the message was transmitting clearly. 
Train ID 142:  Informed the Radio RTC of a person being struck by their train. 
Radio RTC: Acknowledged the message and asked how many cars were 
within the platform limits. 
Train ID 142:  Stated they were approximately mid-platform and asked if they 
should offload customers. 
Radio RTC: Acknowledged the message and instructed Train ID 142’s RVO 
to key the customers off the train from the lead car. 
Train ID 142:  Acknowledged the message. [OPS 1 Radio] 

22:15:29 hours AOM: Informed the OM of a possible person being struck by Train ID 142 at 
Brookland-CUA Station. 
OM: Instructed the AOM to call for emergency services. [Rail 3 Phone] 

22:15:45 hours Communications Agent #2: Notified the DCFEMS Dispatcher of a person 
being struck at the Brookland-CUA Metro Rail Station at 890 Monroe Street 
NE, Washington, DC. They informed the DCFEMS Dispatcher that the 
person was now on the platform after being struck by the train. [ROIC 2 
Phone] 

22:15:55 hours Radio RTC: Asked Train ID 142 if they would be able to perform a ground 
walk-around. 
Train ID 142:  Stated they were walking through the consist to key off the 
customers. Train ID 142’s RVO requested medical assistance. 
Radio RTC: Acknowledged the message. 
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Time Description 
ROS #1: Stated they were on Train ID 134 at Bethesda Station, Track 2, 
about to head back towards Brookland-CUA Station. 
Radio RTC: Acknowledged the message and asked if there were any other 
ROS in the area near Brookland-CUA Station. 
ROS #2: Stated they were at Metro Center Station, about to board the next 
train towards Brookland-CUA Station. 
Radio RTC: Acknowledged the message. [OPS 1 Radio] 

22:16:10 hours Third rail power was de-energized on Track 2 at Brookland-CUA Station. 
[AIMS] 

22:16:29 hours Button RTC: Informed Communications Agent #3 of a person struck at 
Brookland-CUA Station, Track 2. [ROCC OPS 1 Phone] 

22:16:29 hours OM: Informed the SIO of a report of a person struck at Brookland-CUA 
Station, Track 2. The OM was awaiting confirmation. The OM informed the 
SIO that third rail power was de-energized. [Rail 1 Phone] 

22:18:24 hours ROS #3: Informed the Radio RTC that they were aboard Train ID 144, 
approaching Fort Totten Station. 
Radio RTC: Acknowledged the message and instructed ROS #3 to stay 
aboard the train. 
ROS #3: Acknowledged the message. [OPS 1 Radio] 

22:18:34 hours Communications Agent #1: Asked the Station Manager to contact Central. 
Station Manager: Acknowledged the message and informed 
Communications Agent #1 that the person struck was trying to leave the 
station, via the escalator.  
Communications Agent #1: Asked the Station Manager to contact Central. 
Station Manager: Acknowledged the message. [OPS 5 Radio] 

22:18:46 hours OM: Instructed the Button RTC to begin single tracking via Track 1 and to 
instruct Train ID 142 to offload customers. 
Button RTC: Acknowledged the message. [Rail 1 Phone] 

22:19:00 hours DCFEMS Communications Specialist: Dispatched DCFEMS personnel to 
the scene of a person struck incident at 890 Monroe Street, NE, Washington, 
DC, near the Metro Station. [DCFEMS Fire Dispatch] 

22:19:19 hours Train ID 142’s RVO keyed open the train door to offload customers. [CCTV] 

22:21:06 hours AOM: Informed Communications Agent #2 that trains were single-tracking 
from Takoma Station to Brookland-CUA Station, via Track 1. [Rail 3 Phone] 

22:21:35 hours OM: Informed the SIO that CCTV confirmed the person being struck by the 
train at Brookland-CUA Station. The OM informed the SIO that the person 
attempted to exit the roadway as the train was approaching; it did not appear 
to be an attempted suicide, and the person was currently on the platform. 
[Rail 1 Phone] 
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Time Description 
22:22:10 hours Button RTC: Informed the Power Desk Controller that third rail power was 

de-energized at Brookland-CUA Station, Track 2, due to a person being 
struck. [MICC Power Supt Phone] 

22:22:35 hours Battalion Chief 1: Informed the DCFEMS Communications Specialist that the 
pedestrian who was struck was on the platform. Engine 17, Medic 17, and  
EMS 7 remained on scene to treat the individual. All other DCFEMS 
personnel were returned to service. [DCFEMS Main Operations] 

22:24:09 hours Station Manager: Contacted Communications Agent #1 via the telephone to 
provide an update. The person was on the platform, bleeding profusely. 
Medics were on scene. [ROIC 1 Phone] 

22:24:49 hours Train ID 142: Informed the Radio RTC that they were headed back towards 
their lead car and asked for further instructions. 
Radio RTC: Instructed Train ID 142 to perform a ground walk-around 
inspection. [OPS 1 Radio] 

22:25:21 hours Train ID 142: Informed the Radio RTC that their train was clear of customers 
and asked if they should remain with the injured person. 
Radio RTC: Asked Train ID 142 if they were with the injured person. 
Train ID 142: Informed the Radio RTC that they could see the person on the 
platform from their location, there was no need to perform a ground walk-
around, and EMS was on scene. [OPS 1 Radio] 

22:26:13 hours MTPD arrived on the platform at Brookland-CUA Station. [CCTV] 

22:27:08 hours ROS #3 and ROS #2 arrived at Brookland-CUA Station. [CCTV] 

22:27:15 hours ROS #3: Informed the Radio RTC that Train ID 142’s RVO was requesting 
medical attention due to trauma. The RVO was currently speaking with 
MTPD. 
Radio RTC: Acknowledged the message. [OPS 1 Radio]  

22:32:11 hours Radio RTC: Announce that all trains would bypass Brookland-CUA Station. 
[OPS 1 Radio] 

22:34:19 hours ROS #3: Informed the Radio RTC that Brookland-CUA Station had been 
closed for the investigation. 
Radio RTC: Acknowledged the message. [OPS 1 Radio]  

22:47:27 hours  DCFEMS personnel carried the person from the Brookland-CUA Station 
platform and down the escalator, out of the station. [CCTV] 

23:02:00 hours DCFEMS transported the injured person to Medstar Washington Hospital 
Center.  

23:18:50 hours Train ID 142 was re-blocked to non-revenue ID 772. [AIMS] 

23:46:15 hours ERT: Requested that third rail power be restored on Track 2 at Brookland-
CUA Station. 
Radio RTC: Acknowledged the message and asked if Car Maintenance was 
at Brookland-CUA Station. 
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Time Description 
CMNT: Acknowledged that they were at Brookland-CUA Station. [OPS 1 
Radio] 

23:46:42 hours Radio RTC: Asked CMNT if Train ID 772 could be moved safely. 
CMNT: Stated they could not assess the train until third rail power was 
restored. 
Radio RTC: Acknowledged the message. [OPS 1 Radio] 

22:46:56 hours Radio RTC: Made power restoration announcements for Brookland-CUA 
Station, Track 2. [OPS 1 Radio] 

23:49:00 hours Radio RTC: Granted CMNT foul time on Track 2 at Brookland-CUA Station 
to inspect Train ID 772. [OPS 1 Radio] 

23:51:50 hours Third rail power was restored at Brookland-CUA Station, Track 2. [AIMS] 

23:59:14 hours CMNT: Relinquished their foul time. 
Radio RTC: Acknowledged the message and asked was if Train ID 772 safe 
for train movement.  
CMNT: Stated that the exterior inspection was complete. They were moving 
on to an interior inspection to determine if the train was safe to be moved. 
[OPS 1 Radio] 

Sunday, July 6, 2025 
00:01:43 hours Radio RTC: Informed ERT that CMNT stated Train ID 772 was safe for train 

movement. The Radio RTC asked if a track inspection was needed before 
the train could be moved. 
ERT: Advised that Track 2 at Brookland Station was good for service. [OPS 
1 Radio] 

00:02:32 hours CMNT: Informed the Radio RTC that Train ID 772 was ready to be moved.  
Radio RTC: Acknowledged the message. [OPS 1 Radio] 

00:02:48 hours Radio RTC: Announce that trains were now servicing Brookland-CUA 
Station. [OPS 1 Radio] 

00:03:01 hours ROS #3: Informed the Radio RTC that Train ID 142’s RVO was transported 
to the hospital for further treatment.  
Radio RTC: Acknowledged the message. [OPS 1 Radio] 

00:04:18 hours Radio RTC: Instructed ERT to perform a second track inspection of Track 2 
once Train ID 772 left the station. 
ERT: Acknowledged the message. [OPS 1 Radio] 

00:05:04 hours Radio RTC: Instructed ROS #3 to operate Train ID 772 to Brentwood Yard. 
ROS #3: Acknowledged the message. [OPS 1 Radio] 

00:06:41 hours ROS #3: Informed the Radio RTC that they had keyed up the train, on Track 
2, for transport to Brentwood Yard. 
Radio RTC: Acknowledged the message. [OPS 1 Radio] 
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Time Description 
00:10:21 hours Train ID 772 departed Brookland-CUA Avenue Station, Track 2, towards 

Brentwood Yard. [AIMS][SPOTS][CCTV] 

00:11:16 hours Radio RTC: Granted ERT foul time for a track inspection on Track 2 at 
Brookland-CUA Station. 
ERT: Acknowledged the message. [OPS 1 Radio] 

00:17:40 hours ERT: Relinquished their foul time and informed the Radio RTC that Track 2 
was good for revenue service. 
Radio RTC: Acknowledged the message. [OPS 1 Radio] 

Note: Times above may vary from other systems’ timelines based on clock settings. 
 
Advanced Information Management System (AIMS) 
 

 
Figure 5 - depicts Train ID 142 on Track 2 at Brookland-CUA Station. 
 

 
Figure 6 - depicts third rail power de-energized on Track 2 at Brookland-CUA Station. 
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Figure 7 - depicts Train ID 142 re-blocked to non-revenue ID 772 on Track 2 at Brookland-CUA Station. 
 

 
Figure 8 - depicts third rail power restored on Track 2 at Brookland-CUA Station. 
 
System Performance On-Time Summary (SPOTS) 
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Operations  
 
Rail Transportation 
 
Brief Description: 
At approximately 22:17 hours, RVO operating Train ID 142 witnessed a person on the roadway 
as they entered the platform Brookland-CUA Station, Track 2. The trespasser attempted to return 
to the platform, at which time the train made contact with the individual. MICC personnel was 
notified of the incident, and all required notifications were made. A ground walk-around was 
conducted by Car Maintenance (CMNT) and Train ID 142’s RVO. It was observed that the person 
struck exhibited signs of life. A ROS was dispatched to the scene. The RVO was interviewed by 
MTPD on scene and then transported to Howard University Hospital. The RVO was picked up 
from the hospital and transported for post-incident testing. 
 
Employee Statement: 
The RVO stated, “I was operating in ATO in approach to Brookland-CUA Station on Track #2. I 
turned off my high beams before entering the station limits. It was 10:17 pm, it was dark, visibility 
reduced. I saw an unauthorized person on the tracks, I activated the Mushroom/Emergency stop. 
As the train began to brake, the person attempted to climb back on the platform. The person was 
hit by the train. The train stopped in the middle of the platform. I contacted central and was 
instructed to offload passengers. I made proper announcements and cleared the train of 
passengers. I stood by for further instructions.  
 
Post Incident Testing & Employee History:  
- The RVO was removed from service and transported for post-incident testing  
- The RVO was hired on January 26, 2025.  
- The RVO has been a Certified Rail Vehicle Operator since June 14, 2025  
- The RVO’s last Train Certification was on June 13, 2025, Passed MOR 95% TVIOM 92%  
 
Fleet 
 
Office of Vehicle Program Services – Rail Fleet Investigation Data 
 
CENV has completed data analysis for incident car consist L7066-67 X 7399-98 X 7048-49 X 
7043-42T.  Train ID 142, Lead Car 7066, operated with headlight energized.  The road horn or 
yard horn was not activated prior to entering the Brookland-CUA Station. 
 
There appears to be no issues with the train that was attributed to this incident.  Please see Table 
#1 below for the sequence of events that occurred prior to, during, and after the reported event. 
 
Trains operated as designed; as a result, CENV does not have any hold on the cars. 
 
Table 1 - Lead car 7066 ER Analysis   
 

Timeline Description of Events 
ATO Mode 

Power/Brake 
Rates 

Train 
Speed 

Distance to the 
8-Car Marker 

Brookland-CUA 
Station, Track 2 

22:11:36 hours Train ID 142 Lead Car 7066 entered 
Brookland-CUA Station in 
Automatic Train Operations (ATO) 

B1-B3 40 
MPH 

600 Feet 
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Timeline Description of Events 
ATO Mode 

Power/Brake 
Rates 

Train 
Speed 

Distance to the 
8-Car Marker 

Brookland-CUA 
Station, Track 2 

on Track 2. The train speed was 40 
MPH, with the Automatic Train 
Control (ATC) in a “B1-B3” Braking 
Mode. The distance to the 8-car 
marker was 600 feet. 

22:11:39 hours The Emergency Stop pushbutton 
on the console was activated, 
thereby initiating Emergency 
Braking. The train speed was 34 
MPH. The distance to the 8-car 
marker was 448 feet. 

Emergency 
Braking 

34 
MPH 

448 Feet 

22:11:40 hours By design, the Full Service Brake 
relay was de-energized by the 
Emergency Brake, 418 feet before 
the 8-car marker. The train speed 
was 33 MPH. 

Emergency 
Braking 

33 
MPH 

418 Feet 

22:11:55 hours Train ID 142 came to a complete 
stop 166 feet before the 8-car 
marker. 

Emergency 
Braking 

0 MPH 166 Feet 

22:12:11 hours to  
22:15:57 hours 

ATC Operating Modes began 
toggling between Automatic and 
Standby Modes multiple times. The 
train was completely stopped. 

Emergency 
Braking 

0 MPH 166 Feet 

22:15:57 hours Lead car 7066 was keyed down 166 
feet before the 8-car marker. 

 0 MPH 166 Feet 
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Metro Transit Police Department 
 
On Saturday, July 5, 2025, at approximately 22:18 hours, a call for service was dispatched for a 
Person Struck by a Train at the Brookland-CUA Station. MTPD responded to the scene and 
observed the subject being treated on the platform by DCFEMS Medic #17. 
  
While on scene, MTPD gathered additional information about the incident. Criminal Investigation 
Detectives reviewed available surveillance footage of the incident and observed the subject fare 
evade into the station by climbing over the fare gate and making their way to the platform. 
Surveillance footage showed that at 22:11 hours, the subject stood facing the train and leapt onto 
the track as the train approached the station. The subject attempted to jump back onto the 
platform, but their lower body was struck by the train. The subject was thrown several feet and 
came to rest on their back near the platform escalator. The subject remained on the ground for 
several minutes, then crawled along the platform until MTPD officers and Emergency Medical 
Services arrived.  
 
The subject suffered a laceration to their lower back. The subject was transported to Washington 
Medstar Hospital to be examined further. The subject will be charged once they are released from 
the hospital.  
 
Infrastructure  
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Communications and Signaling   
 
Communications and Signal Engineering  
 
Executive Summary 
 
At 22:11:34 hours, Train ID 142 approached the Brookland-CUA Station platform limits operated 
in ATO. 
 
At 22:11:45 hours, Train ID 142 crossed Impedance Bond WZ-14 located at Chain Marker B2 
210+73 and began transmitting Long Messages via the TWC system. These messages consisted 
of the Train ID, Destination Code, Door Status, and other statistics. 
 
At 22:12:00 hours, Train 142 abruptly stopped before being completely berthed at the 8-car 
marker on Track 2 at Brookland-CUA Station. 
 
At 22.12.19 hours, 22:13:01 hours, and 22:13:23 hours, the train appears to switch between 
automatic and manual operation. These indications suggest the train’s master controller was 
keyed on and off.  
 
At 22:15:56 hours and 22:16:05 hours, third rail breakers were indicated as “tripped” by MICC for 
a supervisory power outage. 
 
Safety and Readiness  
 
Safety 
 
Emergency Preparedness 
 
The Primary Responder was notified by the SIO of a person struck by a train at Brookland-CUA 
Station. Trains began to single-track track utilizing Track 1 to bypass the station. A bus bridge 
was requested to operate between Rhode Island Avenue and Fort Totten Stations. The Primary 
Responder arrived on scene and met with an MTPD Sargent who had initial WMATA command. 
There was no Fire Department command for this incident. DCFEMS Engine 17 and Medic 17 
were loading the injured person into an ambulance to be transported. The Primary Responder 
met with a Rail Supervisor to understand the plan from the rail side about bypassing the station. 
 
At the time this event occurred, there was also a power outage at the Fort Totten Station 
interlocking, complicating Rail Transportation's ability to single-track past Brookland-CUA Station. 
A second ambulance was requested to care for the Rail Vehicle Operator, who was not feeling 
well. Plant personnel arrived to help with the cleanup of the platform after MTPD cleared the area.  
 
Upon MTPD clearing the scene, command was transferred to a Service Delivery Assistant 
Superintendent as the incident moved to recovery and demobilization. MTPD allowed the station 
to be reopened, and trains no longer bypassed Brookland-CUA Station. Car Maintenance 
personnel completed a walkaround inspection of the railcar and deemed it safe for movement. A 
Rail Supervisor keyed up the train and transported it to Brentwood Yard. Upon clearing Track 2, 
Emergency Response Team personnel entered the roadway to complete a track inspection, with 
nothing unusual being found. Track 2 was reopened to rail service.  
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Interview Findings and Written Statements 
 
Train ID 142’s RVO Written Statement 
 
Train ID 142’s RVO stated, “I was operating in ATO in approach to Brookland-CUA on track #2. I 
turned off my high beams before entering the station limits. It was 10:17 pm, it was dark, visibility 
reduced. I saw an unauthorized person on the tracks, I activated the Mushroom/Emergency stop. 
As the train began to brake, the person attempted to climb back on the platform. The person was 
hit by the train. The train stopped in the middle of the platform. I contacted central and was 
instructed to offload passengers. I made proper announcements and cleared the train of 
passengers. I stood by for further instructions.” 
 
Weather 
 
On Saturday, July 5, 2025, at the time of the incident, NOAA recorded the temperature as 79°F, 
with passing clouds, winds 5.6 mph, and 63% humidity. Washington, DC.  Weather was not a 
contributing factor in this incident (Weather source: NOAA) – Location: Washington, DC. 
 
Human Factors 
 
Fatigue 
 
Signs and Symptoms of Fatigue   
 
SAFE evaluated incident data for signs and symptoms of fatigue that may have been present at 
the time of the incident.  No video of the RVO was available to ascertain whether signs of fatigue 
were present. The RVO reported feeling fully alert at the time of the incident. The RVO reported 
experiencing no symptoms of fatigue in the time leading up to the incident. 
 
Fatigue Risk   
 
SAFE evaluated incident data for fatigue risk factors. Risk factors for fatigue were present. The 
incident time of day did not suggest an increased risk of fatigue-related impairment. The RVO 
reported some variation in the sleep schedule in the days leading up to the incident. The RVO 
worked PM shifts in the days leading up to the incident. The RVO was awake for 12.43 hours at 
the time of the incident. The employee reported 6 hours of sleep in the 24 hours preceding the 
incident. The off-duty period was 12.65 hours, which provided an opportunity for 7-9 hours of 
sleep. This was a comparable amount to the RVO's usual workday sleep durations. The RVO 
reported no issues with sleep. The RVO worked PM shifts in the days leading up to the incident. 
 
Post-Incident Toxicology Testing 
 
WMATA's Drug and Alcohol Program determined that the RVO complied with the Drug 
and Alcohol Policy and Testing Program Policy 7.7.3/7. 
 
Findings 
 

• A trespasser entered the roadway at Rhode Island Avenue Station and exited the roadway 
as the approaching train came to a stop. 

• Allied Security SPOs were unable to detain the trespasser at Rhode Island Avenue 
Station. 
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• The trespasser exited Rhode Island Avenue Station and went to Brookland-CUA Station. 
• A trespasser entered the roadway at Brookland-CUA Station and attempted to exit the 

roadway as Train ID 142 was approaching. 
• The trespasser was struck by the train and knocked onto the platform. 

 
Immediate Mitigation to Prevent Recurrence 

• In adherence to Rail Transportation Standard Operating Procedure 102-01-02, which 
outlines the protocol for removing an employee from service for involvement in an 
operational safety event, the Radio Rail Traffic Controller dispatched a Rail Supervisor to 
relieve the Rail Vehicle Operator from duty for post-incident testing.  

• In accordance with the Office of the Chief Fleet Officer – Rail, Standard Operating 
Procedure 102.04, and Operations Administrative Policy 102.06, the Metro Integrated 
Command and Communications Center initiated the removal of Train ID 142 from service 
for Incident Investigations Team investigation procedures. 

• The trespasser was removed to Washington Medstar Hospital. 
 
Probable Cause Statement 
 
The probable cause of the Collision event at Brookland-CUA Station on July 5, 2025, was the 
intentional action of the patron to trespass onto the rail right-of-way and was subsequently struck 
by Train ID 142.  
 
Recommended Corrective Actions 
 
Corrective 

Action Code Description 
Responsible 

Party 
Estimated 

Completion 
Date 

 No procedural deficiencies were identified during this 
investigation 
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Appendices 
 
Appendix A – Interview Summary 
 
The below narratives summarize the incident and represent the statements made by the involved 
individual. As such, times and details may present a conflict with the data contained in systems 
of record.   
 
Department 
 
Train ID 142 RVO 

The RVO is a Metro employee with seven (7) months of service and one (1) month of experience 
as an RVO.  The RVO holds a Roadway Worker Protection (RWP) Level 2 certification that 
expires in January 2026. The RVO is currently out on leave and unable to be interviewed. 
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Appendix B – RTRA Managerial Incident Investigation Report 
 

 
Figure 9 - RTRA Managerial Incident Investigation Report, page 1 of 3. 
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Figure 10 - RTRA Managerial Incident Investigation Report, page 2 of 3. 
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Figure 11 - RTRA Managerial Incident Investigation Report, page 3 of 3. 
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Appendix C – Train ID 142 RVO’s Written Statement 

 
Figure 12 - Train ID 142 RVO's Written Statement, page 1 of 1. 
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Appendix D – MICC COMMS Approved Incident Report 
 

 
Figure 13 - MICC COMMS Approved Incident Report, page 1 of 1. 
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Appendix E – MTPD Event Report 

 
Figure 14 - MTPD Event Report, page 1 of 6. 
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Figure 15 - MTPD Event Report, page 2 of 6. 
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Figure 16 - MTPD Event Report, page 3 of 6. 
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Figure 17 - MTPD Event Report, page 4 of 6. 
 



Incident Date: 07/05/2025      Time: 22:12 hours Page 35 
Final Report – Collision (Person Struck by Train)  
E251030 
 
 
4132-4-05/00 Rail Investigation Final Report  

Drafted By:      SAFE 708 – 08/04/2025 
Reviewed By:  SAFE 707 – 09/08/2025 
Approved By:  SAFE 707 – 09/08/2025 

 
Figure 18 - MTPD Event Report, page 5 of 6. 
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Figure 19 - MTPD Event Report, page 6 of 6. 
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Appendix F – Signal Engineering Investigation Report 
 
 

 
Figure 20 - Signal Engineering Investigation Report, page 1 of 4. 
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Figure 21 - Signal Engineering Investigation Report, page 2 of 4. 
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Figure 22 - Signal Engineering Investigation Report, page 3 of 4. 
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Figure 23 - Signal Engineering Investigation Report, page 4 of 4. 
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Figure 24 – Signal Engineering Book of Plans Drawing B05-G-7. 
 

 
Figure 25 - Signal Engineering Book of Plans Drawing B05-G-8. 
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Appendix G – Office of Emergency Preparedness (OEP) Incident Response Report 
 

 
Figure 26 - OEP Incident Response Report, page 1 of 2. 
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Figure 27 - OEP Incident Response Report, page 2 of 2. 
  



Incident Date: 07/05/2025      Time: 22:12 hours Page 45 
Final Report – Collision (Person Struck by Train)  
E251030 
 
 
4132-4-05/00 Rail Investigation Final Report  

Drafted By:      SAFE 708 – 08/04/2025 
Reviewed By:  SAFE 707 – 09/08/2025 
Approved By:  SAFE 707 – 09/08/2025 

Appendix H – Maximo Work Order 
 

 
Figure 28 - MAXIMO Work Order #19644667, page 1 of 2. 
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Figure 29 - MAXIMO Work Order #19644667, page 2 of 2. 
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Appendix I – Why-Tree Analysis 
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